
Appendix 3 
KPI’s currently in place 
 

CP16 Average days to re-let all 
properties (key to key) 
excluding major voids 

Delivering right 
homes in right 

places 

Housing & 
Wellbeing 

CP17 Of homeless cases owed a 
prevention duty, % 

successfully resolved 

Delivering right 
homes in right 

places 

Housing & 
Wellbeing 

CP18 Of homeless cases owed a 
relief duty, % positively 

relieved 

Delivering right 
homes in right 

places 

Housing & 
Wellbeing 

CP19 Number of Housing Register 
applications activated 'live' 

within 15 working days upon 
receipt of all verification 

documents 

Delivering right 
homes in right 

places 

Housing & 
Wellbeing 



CP20 Rent collected as a proportion 
of rent owed (dwellings) 

Delivering right 
homes in right 

places 

Housing & 
Wellbeing 

CP21 Percentage of non-emergency 
repairs completed within 20 

working days 

Delivering right 
homes in right 

places 

Housing & 
Wellbeing 

 


